
Application Capabilities:

• Streamline the facility   
   request process
  
• Capture an audit trail of all 
   steps in the process

• Record performance 
   relative to SLAs

• Track history of all requests 
   and details for analysis 
   and/or charge back

• Capture required 
   information on every step 
   of the process

• Automatically send email
   notification to 
   communicate status

• Monitor request activity 
   over time

• Centralized, Web-based 
   interface for submitting 
   requests

• Use standardized request 
   forms to capture all the 
   required information

• Prioritize requests based 
   on urgency

• Communicate with internal 
   or external service 
   providers

Facility Management Datasheet

In any organization, the most valuable resource is the workforce. Enabling and 
empowering employees with a superior workplace is of paramount importance to the 
competitiveness and profitability of an organization. Workplace executives and managers 
are faced with this challenge while under constant pressure to reduce costs and improve 
customer service and, in many cases, operating with less staff and budget. Succeeding in 
this environment requires a new level of precision in running operations and 
performance analysis.

Workplace executives and managers are turning to technology to help deliver the 
required level of operational excellence. The solutions they have turned to are Aperture's 
Visual Workplace Solutions, which deliver portal-based solutions for fully automating and 
managing your workplace.

Aperture Facility Request™

Request facility services on Web forms 
using a standard browser

Automatic email notifications keep 
everyone involved up to date

Automating Delivery of Facility Services
 Delivering a superior workplace while minimizing costs and improving customer service 

requires efficiently managing the process of delivering routine facility services to your 
organization. Aperture Facility Request™ is a Web-based, self-service, work-process 
application for automating your facility request process including the request submission, 
approval, delegation and service delivery - keeping everyone informed along the way. It 
enables you to automate, analyze and ultimately establish best practices in facility service 
delivery for your organization.

 Aperture Facility Request enables anyone in your organization to request the services they 
require over the Web using a self-service work-process application. It enables the 
requestor to specify their requirements, allows managers to view request detail for 
approval, enables service providers to receive their specific requirements and keeps all 
other groups updated on the status of the requests. You can even include external service 
providers in the process.
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Run Web reports detailing key metrics for 
analyzing performance

View color-coded floor plans detailing the 
location requiring the services

Achieve Operational Excellence
With Aperture Facility Request, you can improve productivity and empower employees while delivering better service to 
your customers. You can reduce disruptions in your organization and improve productivity by ensuring employees have an 
effective workplace. Aperture Facility Request improves communications by ensuring all groups involved in the process 
receive the information they need to perform their tasks more efficiently. Ultimately, it enables your organization to deliver 
facility services at a reduced cost while improving the timeliness of the delivery.

In addition, you can analyze each step in the process and determine where improvements will result in increases in overall 
efficiency. If problems occur in the service delivery, you have an audit trail of each step in the process to determine where 
and why the problem occurred. If external vendors are involved in the process, you can determine if they are meeting their 
SLAs.

With Aperture Facility Request you can ensure that you are providing a superior workplace while minimizing costs and 
improving customer service - resulting in better value for your organization.


